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Our team is comprised of IT

support

Technicians, Motion/Graphic

Designers and Software

Developers. We also have TV/
Radio Presenters for live brand
marketing campaigns. We are

the best team

around possible to meet your

|.T or Multimedia needs.
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AS a company we're not just about
fixing the ‘current’

problem. We set up a business that
looks to predict

trends and possible downfalls. This way,
our clients are

never taken by surprise.

Techno-Series prides itself in offering
proprietary solutions

for your business. We meet you, we get
to know you and

learn what can affect you negatively
and come up with

ways to protect you from it. All this
while you continue to

do what you are good at and operate
your business with

peace of mind



Vision

To deliver quality service through tech-
nological solutions that provide value to
business.

Mission

To satisfy client expectations
through efficiency and quality
production thereby creating

bona fide relationships.

Slogan
Technology's Eye Info The Future
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- Make sure we clarify and commu-
\\ // nicate

- Hold ourselves responsible for our

- Take ownership of wrongs
- Act on our Promise

At Techno Series we believe that our clients
need to know exactly what we are doing for

them. / \

In taking an honest approach we will do the / \

following

- Listen

- Clarify, ask questions and communicate

- Share information

- Be straight forward \\ //
| | - Discuss in a timely manner 2

- Hold ourselves responsible and
| | accountable for our actions
- Act on our Promises and deliver.

Core Values

- Being credible by giving correct informa-
fion

/// 5 v, \\
fo clients and advice
- Being timely and efficient in our responses \ﬂo
fo
our clients \\ //

- Provide the best services and always be
fair
in our charge

- Learn our clients’ work environment // \\

- Allow personal growth

- Value differences

- Listen and understand our clients’
problem

- Once fixed or resolved fthe issue should
never arise as a problem again

- Meet and exceed expectations

- Performance planning and innovations

\\ 4 // - Collaborate and encourage team

work

Core Values
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These values set our standards. They are a result of
interactions and experiences from and with varied
clientele over

a period of fime concerning their needs and desires.
We believe that building a good customer rapport
delivers

great results for both Techno Series and our client.
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Our Services

Our services range from ICT Repairs & Quality Assurance, Computer Mainte-
nance, Motion Graphics/Design, ICT supply,

Web development, IT Security, Network Design & Installation, IT Training, and
Outsourcing IT.

Before we start working on your system we ensure that you have a safe envi-
ronment by checking your work area.

SAFETY First

In every environment safety comes first; which brings us to the following Techno
Series Ltd work ethics;

a) Our work environment should be clean and well lit.

b) Power tool plugs must match the outlet and should be grounded.

c) There should be no exposure of power tools to rain or wet conditions.

d) Don’t overreach. Keep proper footing and balance at all times.

e) Dress properly, no loose clothing or jewellery during working hours.

f) Fire extinguishers have to be mounted in every work environment.

g) Training of all personnel at the company is always carried out.

At Techno Series, we value your peace of mind and long to ensure you feel se-
cure in your decision to hire us for our

services and that is why we want you to know our core values and what you
can expect from us a leading IT and Media company




1. IT Maintenance and
Out sourcing TECHNICAL

Our IT support keeps the client’s Techni- D e p q rlllm e nlll

cal(IT) system up and running by:
System diagnostics

Parts purchase

Systems Repair

System update and software upgrade
Report Delivery

The above listed are done every month to ensure that our clients’ systems are
up to date running at their best performance.

The above are done every month to insure that our clients’ systems is up to
date with best performance

2. NETWORK Design & Installation

Building Systems to match your needs.

If you need to upgrade your existing IT network or even install a completely new
one from

scratch, we will work with you to design and build a system that suits your com-
pany’s business based on your requirements and budget.

Network Design

LAN Installations

Internet Solutions

Wide Area Networks

We are experienced in providing the following networking services:

Network Design and Architecture

Hardware and Software Consultation

Level I-lll Network Testing

Fault Diagnosis and Rectification




3. Backup and Data Recovery

Techno series knows the value of data and has created a

- system to ensure the customer’s data is safe and secure. We

recover data that is lost or deleted from drives that have
crashed and have lost information.

4. Security Implementation

Systems need to be protected from viruses, hacking and
many other threats that can

cause data leaks, losses and damage. At Techno Series we
put up measures to help

prevent all threats that might put the data of our clients at
risk.

5. ICT consultancy & Quality As-
surance

The world is a Global village with a lot of Technology and this
might be very difficult for companies to choose which
technology systems best suit them. We at Techno Series will
partner with our clients to choose the technology that will re-
duce cost as well as increase productivity for the company.
We provide strategic guidance to our clients with regards to
new and simpler ways to

use this technology.

6. CCTV Support

Supply and Installation of CCTV with a great after sales sup-
port system

7. iP Phone

Supply and Installation of iP based phone systems




SOFTWARE Development

1. Website development

Companies need an environment that will showcase what they do and a
website is one of the many online platforms

that create the best way for customers to find what they need and are looking
for.

2. Software development

Creating programs that make life simpler and more efficient for our clients.

We offer Staff/Project Training with every

TRA' N | N G project that we undertake so as fo give

the systems’ operators and users

A N D the necessary skills and trouble- shooting
techniques to enable them to work in

TUTO R | N G the new environment.

Il. We also offer tutoring in the above
listed named services and the following
respective fields

Higher Introduction to Computers
Information Systems for Managers

Graphics Designing and Printing
Orientation to Microsoft Office Package

Software Installations
Higher Internet Skills

System package orientation




MULTIMEDIA
Departrment

Our Passion is driven by the

desire to see your vision through
your eyes and bring it to life so that
end product speaks value.

Our legacy is boasted in having
been the first

Zambian Company to provide visu-
al effects

for a foreign movie when we pat-
nered with

Zimbabwe on a Fiction Film Amal-
gameted.

We also pride in working with World
Vision, Puma, BL&D, Workers Com-
pensation among other great insti-
tutions in capturing how they are
impacting Zambia towards a forti-
fied economic future.

Other honorable mentions include
Editing and Visual

Effects(Film Graphics) on the TV
Series, City On Fire, which aired on
Zambezi Magic 2017 and 2018, and
the 2018 Action Thriller, PayBack.
We also pride ourselves in the
making of some digital campaign
materials for Kwacha Music
Awards 2017, 2018 & 2019.

Corporate
Adverts 02

Animated
01 Company Logos

06

Video
Editing
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ind Lifestyle
scumentaries

Feature
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Visual

Effects 0_8

Radio
Commercial

Design

MutliGenre

TV
Series
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Intfroducing

Professional Livestream with full broad-
cast quality that can be tapped into by
any Television of choice.

Adbreaks - Bring your sponsors to full
appreciation by playing their video
adverts during the Live broadact
Intros, Titles, Contacts, and Credits.
Say goodbye to plain Livestreams with
no information to the viewers of what
they aew are watching

Clear Sound

The sound is as clear as if you are
watching a Television show, because
we freat out streams as such, “SHOWS”
Engagement

Display selected comments from face-
book as a way of interacting with the
view




OUR PRINTING SERVICES

1. Banners: At Techno Series, we offer a wide range of banner printing options,
including vinyl banners, fabric banners, and mesh banners. Our banners are du-
rable, vivid, and customizable to suit your specific promotional needs, whether
it's for events, trade shows, or storefront displays.

2. Posters: We excel in producing high-quality posters that effectively convey
your message. Our posters are available in various sizes and materials, ensuring
that your promotional material grabs attention and leaves a lasting impression.

3. Pop-Up Banners: Our pop-up banners are portable, easy to set up, and per-
fect for events, exhibitions, and conferences. We provide custom designs and
high-resolution printing to make your brand stand out in any setting.

4, Tear Drop Flags: Enhance your outdoor marketing efforts with our tear drop
flags. These eye-catching flags come in various sizes and are ideal for promoting
your business, products, or events at outdoor venues and storefronts.

Company Profiles:

A compelling company profile is crucial for leaving a positive impression on po-
tential clients and partners. Techno Series offers professional company profile
design and printing services. Our expert team ensures that your company pro-
file is visually appealing, informative, and aligns with your branding strategy.

Branding Services:

Effective branding is essential for building a strong identity and fostering cus-
tomer trust. Techno Series provides comprehensive branding services, includ-

ing:

Logo Design: We create unique and memorable logos that represent your
brand'’s identity and values.

Brand Collateral: From business cards to brochures, we design and print vari-
ous marketing materials to reinforce your brand image.

Brand Guidelines: We establish clear brand guidelines to ensure consistency in
your branding across all channels.

Online Branding: Our services extend to digital branding, including website de-
sign and social media branding, to maintain a cohesive online presence.



Air Conditioning Services:

In addition to our printing and branding expertise, Techno Series offers
top-notch air conditioning services, including installation, maintenance,
and repair. We ensure that your indoor environment remains comfortable,
efficient, and conducive to productivity.

WHY CHOOSE TECHNO SERIES:

Quality Assurance:

We uphold the highest standards in our services, ensuring that your mate-
rials are impressive, your branding is consistent, and your indoor climate is
comfortable.

Customization:
Every project is tailored to meet your specific requirements and branding
guidelines.

Timely Delivery:
We understand the importance of deadlines and strive to deliver your ma-
terials or complete your air conditioning projects on time, every time.

Customer-Centric Approach:
Our team is dedicated to providing exceptional service and support
throughout the process.

Elevate your brand with Techno Series’s premium printing and branding
services, and ensure your indoor comfort with our air conditioning ser-
vices. For inquiries, quotes, or to discuss your needs, please reach out to us
at [contact information].

Discover the power of impactful print materials, branding solutions, and
indoor comfort with Techno Series. Your success and comfort are our pri-
orities, and we look forward to partnering with you to achieve your goals.
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RTSA logo revealed as
speedometer zooms in
: at the beginning of an
V' 4 Explainer Video

=C
Set of Instructions TC
animate in on a step-by

step Teaching Council of
Zambia How to Video — bl el

COLLECT
FROM D.E.B.S

BL&D logo put together by
construction vehicles at the
end of a construction works
documentary

A WCFCB logo assembles
at the end of a Spot with
different accident scenes
animated at the centre of
the logo before fully
revealing the logo




The Executive

DIRECTFOCUS @

Moono W. Haboombe Zacchaeus M. Kasalu

Managing Director Creative Director
1221 Mushili Bonano,Ndola 6437 Pamodzi, Ndola
50% Shareholder 50% Shareholder
£26N7SOWIESEE 0N +260 977 260 742
$ 260 AL SRS +260 955 260 742

moono.haboombe@technoseriesltd.com zack.kasalu@technoseriesltd.com

Olivia K. Muleya Chaze M. Haboombe
Sales Manager Admin

Lombe Chiti
Multimedia Specialist



Finally... WHO ARE WEZ?... Really!

Companies Form 7 Company Registration No. 105392
Serial No. 1957475
ZAMBIA | My Tox

General Tax Clearance Certificate

TPIN: 1002189077 Jurisdiction: 1SMTO Néola

/ 5!
s
Republic Of Zambia Cortifcate Number: 2350024190
CERTIFICATE OF INCORPORATION
OF A PRIVATE COMPANY LIMITED BY SHARES RE: FOR 323)

(Section 10)

of the Income Tax Act (CAP 323).

This is to certify that TECHNO — SERIES LIMITED is on and from the
up o 31121

14" day of September, 2012 incorporated as a private company limited by shares.

my hand and seal at Lusaka, Zambis, this 14 day of September, 2012.

809

®

National Pension Scheme Authority
COMPLIANCE CERTIFICATE

Issued to
TECHNO SERIES LIMITED

NDOLA

Employor Number 5252313
This certicals s Vald wp to 30t Septamber 2023 S\Crésea_ PHhar

PHYSICAL LOCATION:

211 Collet House

Buteko Avenue

Ndola

Zambia
www.technoseriesltd.com

Bank:

INDO ZAMBIA BANK
ACCOUNT: 0072030000599
SWIFT CODE: INZAZMLX

SORT CODE: 090107
COUNTRY: ZAMBIA
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